Adult Social Care Outcomes
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Quality of life of people who use services

4+ 10 4+ 1

Quality of life of people who use services (Adjusted)

4+ 23 4+ 1

Quality of life of carers
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106 an 3

Overall satisfaction of people who use services with their care
and support

52 4+ 2

Overall satisfaction of carers with social services (for them and
for the person they care for)

105 an 3

dependence

The proportion of people who received short-term services

during the year - who previously were not receiving services - 72.50% 74.30% 74.90% 74.90% 74.90% 78.60% 96 N/A 3
where no further request was made for ongoing support.
The number of adults aged 18 to 64 whose long-term support
needs are met by admission to residential and nursing care « » 132 N/A 4

homes (per 100,000 population)
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care homes (per 100,000 population)

The number of adults aged 65 and over whose long-term
support needs are met by admission to residential and nursing

Number of admissions



The proportion of older people (65 and over) who were still at
home 91 days after discharge from hospital

The proportion of people who receive long-term support who
live in their home or with family with LD aged 18-64

The proportion of people who receive long-term support who

esd live in their home or with family, aged 18 to 64

The proportion of people who receive long-term support who

esd live in their home or with family, aged 65 and over

mpowerment - information and advice

The proportion of people who use services who report having
control over their daily life.

The proportion of carers who report that they have been
involved in discussions about the person they care for

3C

The proportion of people who use services who have found it
easy to find information about services and/or support

The proportion of carers who use services who have found it
easy to find information about services and/or support

Adults aged 18 or over receiving self-directed support

Carers receiving self-directed support

Adults 18 or over in receipt of care and receiving direct
payments.

Carers receiving direct payments for support direct to carer.

The proportion of people who use services who feel safe

The proportion of section 42 i iries where a
risk was identified, and the reported outcome was that this risk
was reduced or

ocial connections

Proportion of people using services reporting they had as
much social contact as they would like

Proportion of carers who reported that they had as much
social contact as they would like

ontinuity and quality of care

The percentage of residential adult social care providers rated
good or outstanding by CQC
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CQC IR5 Reviews for people in long term support for 12+
months

CQC IR5 People in Long term support who were
assessed/reviewed within the last 18 months

CQC IR5 Median waiting time for a review

CQC IR5 Waiting times for Care Act Assessment (median of
days)

CQC IR5 Waiting list for Care Act Assessment (number of
people)

CQC IR9 Number of people waiting for an OT assessment

CQC IR9 Median waiting time for an OT assessment

CQC IR29 Number of Dols applications waiting to be
allocated to BIA

CQC IR29 Median waiting time for Dols application to be
allocated to a BIA
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